
 

Registration 

Question Answer 

How can I register to be a 
part of the SIZA Digital 
Recordkeeping Programme? 

Please contact enviro@siza.co.za or info@siza.co.za to register for the SIZA Digital 
Recordkeeping Programme.   

Who can register for Digital 
Recordkeeping? 

SIZA Digital Recordkeeping is available to both SIZA members and non-members 

in South Africa, as well as in other countries globally. Capturing is split between 

production and packing/processing so that all site types can use this programme. 

 

Where can I find the Digital 
Recordkeeping function on 
my MySIZA profile? 

Once you have signed up for Digital Recordkeeping, it can be found on the 

MySIZA platform under the “KPI” heading in the top menu. If you do not see the 

“KPI” menu item, please contact enviro@siza.co.za and request to register. 

 

 

Are there additional costs 
involved? 

 

For a limited time, members will be given the opportunity to complete their first 
year of capturing at no additional cost, however, future registrations and renewals 
will carry a cost of R500 per year for existing SIZA members with SIZA Social and/or 
Environmental membership, and R1 500 for members who only want to register 
for Digital Recordkeeping. This fee will be payable annually upon membership 
renewal and will be fixed regardless of the amount or type of sites associated with 
a profile. 

 

Is SIZA Digital Recordkeeping 
compulsory? 

No, Digital Recordkeeping is not compulsory for members, however, keeping good 
records contributes to establishing and maintaining good practices that can be 
utilised throughout your business. It is also a legal requirement to keep records and 
the SIZA digital recordkeeping programme will make it much easier to maintain 
these records.  

 

Is it possible to integrate 
existing records into the SIZA 
Digital Recordkeeping tool? 

The SIZA Digital Recordkeeping functionality is a recordkeeping system that 
requires data to be entered monthly. If you have existing records such as irrigation 
records or fertiliser applications records, you may use and capture these records 
where they are relevant for each month on your MySIZA platform, but it cannot 
automatically be transferred. The tool will, however, operate independently from 
your various methods of recordkeeping and you will still be required to capture 
data accordingly on the platform. It is also possible to use the monthly data on the 
MySIZA platform to calculate your carbon footprint. 

 

Is this method of 
recordkeeping acceptable for 
other audits? 

This programme is an in-depth system of keeping records across your production 
processes within your business. The data itself will not be audited during a SIZA 
Social or Environmental audit, but the results of the captured data can be produced 
as proof of recordkeeping and good practices on site for audits where specific data 
is requested. It can also be used to avoid duplication, where specific markets ask 
for water management records, etc. Visibility on the data is also possible on your 
request, if it becomes a requirement by markets. 
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Certain aspects that form 
part of the SIZA Digital 
Recordkeeping tool are not 
yet measured or captured on 
site. Can I still use the tool? 

All questions have been set up so that producers can indicate whether the specific 
data in question is recorded. If specific data is not yet measured, you can answer 
the first question in a section as “no”.   

When do I start capturing my 
data, and can I backdate data 
for earlier months?  

Since the tool allows for captured data to be backdated, you can start capturing 
data at any time. However, please note that the tool will not allow members to 
capture production inputs ahead of time. Also, please take note that you cannot 
change data once a specific month has been finalised.  

 

Can the captured data be 
downloaded?  

Your data will be available in live graphs that update as you capture your data in a 
dashboard format and in annual PDF reports where additional information will be 
available to analyse trends and data. The tool also has a built-in functionality that 
allows members to generate on-demands reports that can be generated on the 
required timelines as set out by the member. 

 

When will I be able to 
download reports from 
MySIZA? 

Once members have captured and finalised their data for a full production year (12 
months), they will be able to download a PDF report. The report will provide an 
overview of the member’s monthly production inputs that is further processed into 
key performance indicators such as water-use efficiency, fuel efficiency etc. 

 

Can data be entered by 
various 
individuals/departments on 
site? 

If two individuals need access to a profile on MySIZA, members can request a 
secondary contact be added to their profile. However, it is important to note that 
everyone who will be capturing data must attend training on the SIZA Digital 
Recordkeeping process and stay up to date with all newsletters and 
communication sent out where important information related to capturing will be 
communicated. Please also note that a secondary contact will have access to all 
functions on the profile, as well as all email notifications. We recommend assigning 
one person to capture the data on MySIZA after compiling the information from 
the relevant departments in larger operations. 

 

Can I share my data captured 
with markets or buyers? 

Similar to the visibility of SAQ and Audit data, members will also be able to share 
their recordkeeping data with markets/buyers. However, members will have to 
give separate permission for the sharing of recordkeeping data, as this visibility will 
be separate function to that of SAQ and Audit data. Therefore, if a market/buyer 
already has visibility on your SAQ and Audit data, they will have to ask additional 
permission to have visibility on recordkeeping data. SIZA would like to ensure 
members that all data on the MySIZA platform belongs to the member and no data 
will be shared without the permission of the member. 

 

 

 

 

 

 

 



 

Site Setup  

How do I calculate the start 
of my production cycle when 
setting up my sites? 

For recordkeeping purposes, the production cycle is not the period between 
planting and harvesting, but rather the time from the commencement of 
preparations for the coming season. Therefore, your production cycle starts when 
your previous harvest has been completed and ends when the final product has 
been harvested from the current production cycle. 

 

 

How do we log data for a 
packhouse when the 
packhouse is not active for 
certain months?  

During months where a packhouse is inactive, data should be captured indicating 
that no produce is packed. Alternative data, such as electricity, water, waste, 
refrigerants, etc., which might still be used even though no product is packed, 
should still be completed in inactive months. Data should be captured per month, 
and where no data is available due to inactivity, it should also be indicated as such. 

 

 

 

 

Commodities  

Can commodities be 
separated by variety? 

Yes, producers have the option to indicate the cultivar/variety when adding 
commodities to their profiles, however, this is not required. 

 

Does SIZA Digital 
Recordkeeping allow 
capturing of multiple crops 
with different harvest 
periods per producer? 

Yes, however, it is very important to ensure that your production cycle is set up 
correctly to ensure that capturing of all listed crops is done correctly.  

 

Does SIZA Digital 
Recordkeeping allow for 
capturing different classes of 
fruit (e.g., Class 1 vs Class 2 
vs waste)?  

Recordkeeping of your product information will be able to reflect your packing 
weight, packing waste and orchard waste but not according to various classes.  

 

 

 

 

 



 

Carbon Footprint  

If I already calculate my 
carbon footprint through the 
Confronting Climate Change 
(CCC) tool from Blue North, 
should I still do SIZA Digital 
Recordkeeping? 

 

Digital recordkeeping does not replace your carbon footprint calculation. The CCC 
tool calculates your carbon footprint based on annual data collected, while SIZA 
Digital Recordkeeping allows you to track and store monthly data efficiently. SIZA 
and CCC have partnered and linked our platforms together to avoid the duplication 
of data capture. Thus, after a full year’s data has been captured on MySIZA, 
members will have the option to request a carbon footprint calculation. The 
cumulative annual data will be shared via an API link for the carbon footprint 
calculation to be done. 

 

When will the carbon tax 
become compulsory? 

The Carbon Tax Act (Act 15 of 2019) is expected to be implemented in December 
2022. Therefore, it will be best practice to start capturing data as soon as possible 
so a carbon footprint calculation can be done. 

 

 

 

Fertiliser  

How are various 
chemical/fertiliser 
compounds defined as 
organic, synthetic, or 
biological for the purpose of 
recordkeeping? 

This depends on the active ingredients in various products and can be determined 
by either investigating the contents of your various products applied or consulting 
your chemical and fertiliser advisors. For additional assistance, please contact 
enviro@siza.co.za.  

 

How is liquid fertiliser 
measured when it is applied 
in litres? 

When capturing fertiliser, the information required relates to total N, P, and K in 
your fertiliser. The total kg/l should be taken into consideration and multiplied by 
the total litres applied.  

 

 

 

Water  

How will water be logged 
where allocations from a 
river/canal are measured in 
hours? 

Where water is allocated per hour, the total cubic metres per hour must be 
multiplied by the total hours received per month. 
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Waste  

When capturing waste data, 
should household waste be 
recorded? 

SIZA looks at the site as a whole, thus all waste produced on the site should be 
logged, including household waste.   

If waste is not measured per 
type but weighed as a whole, 
how should this be captured? 

In cases where the municipality, for instance, collects a combined volume of waste, 
the total weight can be entered under “other” as a combined total sent to landfill.  

 


