
    

Zonke iifama, izakhiwo zokupakisha kunye neendawo zokusebenza 
zineenkqubo ezimiselweyo zokufaka izikhalazo, nezibekwa esweni ngenkqubo 
yophicotho-ncwadi yangaphandle yeSIZA; nangona kunjalo, ukuba izinto 
ezixhalabisayo zihlala zingasonjululwa zibe zinxulumene nolwaphulo lweNdlela 
yokuZiphatha yeSIZA okanye neemfuneko eziqhelekileyo, zisenokugqithiselwa 
phambili kwinkqubo yeVoice for All yeSIZA.

Imiba engeyonxalenye yomsebenzi weSIZA iya kugqithiselwa kumaqela 
afanelekileyo okanye iya kugqithiselwa kwiappellando ukuze iphandwe 
ngakumbi kusetyenziswa iikomiti zalo ezisele zimile.
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ngeelwimi ezininzi.

Kwesi sigaba, iSIZA ifumana izikhalazo ngamajelo awohlukileyo 
adityaniswe kule nkqubo, kuquka umnxeba ongabhatalelwayo, 
inombolo kaWhatsApp, imiyalezo kwisoshiyali midiya, neminxeba 
okanye ii-imeyili eziya ngqo kwiofisi kaSIZA; kwaye, ukongeza apho, 
iqonga lokungenisa izikhalazo elikwi-intanethi liqinisekisa ukuba zonke 
izikhalazo, nokuba zivela phi, zingeniswa kwindawo enye, zilandelwe 
kwaye zibekwe esweni ukuxhasa ukuxelwa kweenkcukacha kunye 
nenkqubo yokusombulula iingxaki.

ISikhalazo esiNgeniswe kwiSIZA01

Ebudeni beSigaba sesi-2, ukuba isikhalazo sithathwa 
njengesamkelekileyo kwaye asisosicelo nje seenkcukacha okanye 
soncedo, siye siphandwe ngokusesikweni kuze kujongwe 
ukungxamiseka nobuqatha baso. Ngesi sigaba, ikomiti yezikhalazo 
yangaphakathi yeSIZA ithi ibandakanyeke ekusebenzeleni ukufumana 
isisombululo.

Ukuba lo mba uphantsi komsebenzi weSIZA, umlamli wangaphakathi 
uthi achongwe ukuze aphathe eli tyala esebenzisa enye yeendlela 
ezimbini zokufumana isisombululo.

1.  Ulamlo lwangaphakathi phakathi komenzi wesikhalazo kunye  
 nalo mntu utyholwayo, okanye

2.  Ulamlo lobambiswano olubandakanya intsebenziswano phakathi 
kweSIZA nababandakanyekayo bangaphandle abafanelekileyo  
ukuze kufikelelwe kwisisombululo esinobulungisa nangexesha.

Ukuba kunokwenzeka, iSIZA iya kunika ingxelo kubo bonke 
ababandakanyekayo ize iwuvale lo mba kwiqonga leekhompyutha.
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Ukuba isikhalazo sihlala singasonjululwanga emva kweSigaba 
sesi-2, sithi sigqithiselwe kwiGqiza leZisombululo neeNgcebiso 
ngokuNyaniseka leSIZA langaphandle nelizimeleyo, nelithi laziswe 
ngokusesikweni ukuba liqwalasele eli tyala lize linike ingcebiso 
ngenyathelo elifanelekileyo ekumele lithathwe. Eli gqiza lidlala 
indima ebaluleke kakhulu ekuqinisekiseni intembeko 
nokunyaniseka kwenkqubo yezikhalazo. Lisenokucebisa 
ukugqithiselwa phambili kwikomiti yangaphandle okanye 
kungenelelo olufanelekileyo, njengeshishini likanontlalontle, 
inkqubo yoqeqesho yezikhalazo okanye iqela lecandelo loshishino, 
okanye kufunwe uphando oluzimeleyo olusesikweni okanye 
uphicotho-ncwadi olungabhengezwanga ngala manyathelo 
aphakanyiswayo okulungisa lo mba.

I-SIZA, isebenzisana neli gqiza, inoxanduva lokongamela 
ukuphunyezwa kunye nokuvalwa ekugqibeleni kwesi sikhalazo.
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Ebudeni besi sigaba, iappellando ibonisa ngesi sikhalazo 
kubasebenzisi beenkonzo zababoneleli-nkonzo aboyanyaniswayo 
ukwenzela ukufumana iingcebiso zobambiswano zokulungisa lo 
mba. Ukuba kunokwenzeka lo mba ugqithiselwe phambili 
kwinqanaba lesi-4, zonke iivenkile/abo babandakanyekayo 
zeappellando ezichaphazelekayo ziyabandakanyeka, ngokuveza 
igama lale nkampani. Kuso nasiphi na isehlo apho kuthi kufakwe 
isikhalazo kwisistim yeappellando, inkqubo yeappellando ithi 
ilandelwe. Le nkqubo ikwanabisa iinkqubo ezimalunga nendlela 
izikhalazo ezisonjululwa ngayo ngokuhambelana namaxesha 
okubuyela kuwe kunye namanqanaba okubaluleka eappellando. 
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Lo mbutho, iSIZA neappellando zizibandakanya kuwo, uqwalasela 
uze uxoxe ngemizekeliso yezikhalazo ezahlukileyo, udale umoya 
wentsebenziswano kunye nokuqondwa kwezikhalazo kunye 
nezisombululo zazo.
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