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Please be advised that the SIZA offices will be closed over the Christmas Holiday from the  

23rd of December 2019 until the 3rd of January 2020. Therefore, please make sure that your 
SAQ’s, Audit documents and visibility are up to date before we close. 

Growers can apply to SIZA to issue a bridging letter in between audit periods, to allow them to complete their current 
season with a valid Audit Completion Letter while doing corrective actions after a new audit was conducted. The need 
for such a bridging letter is due to operational difficulties linked to the requirement to schedule an audit during peak 
season given that 66% of the total number of workers (calculated during the busiest time period) are present on the 
premises.    

 
The sole purpose of this bridging period will therefore be to allow the grower to bridge the time between an audit and 
the completion of his corrective actions until a new Audit completion Letter will be issued in order to complete 
harvesting activities.   
 
It is important to note the following before an application is submitted to SIZA: 

• Bridging periods are allocated entirely at the discretion of the SIZA CEO or alternatively the SIZA Board and 
not a right to all members.  

• Consideration and approval of applications will be subjected and influenced by the member’s status (Bronze, 
Platinum etc.) and the audit history. 

• Bridging Letters cannot be used to push the audit date forward or to avoid completing corrective actions.  

• The validity of the previous Audit Completion Letter can be extended for no longer than 3 months after the 
new audit was done, in the event that the application is approved by SIZA.  Applications will be reviewed on 
merit and periods will differ from one to three months. 

 
Before you apply for a bridging period, please check with your buyer to confirm their audit frequency requirements.  
While every attempt is being made to get retailer buy-in for the SIZA Audit Frequency Matrix, SIZA cannot override the 
requirements of retailers. 

A f   
For more information, please refer to the SIZA website here: https://siza.co.za/wp-
content/uploads/2019/12/Bridging-period-rules-final.pdf  

 

 

Bridging Period to complete Corrective Actions 
Social Standard 
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SIZA is busy conducting a research study on the representation of 
women in the agricultural industry. The study will provide 
guidance on the objective of implementing the most appropriate 
solutions to issues faced by women in advancing their careers. 

We would like to ask you to please take the time to complete the 
questionnaire which will be send to you via email. Information 
gathered will be managed with the necessary confidentiality and 
will only be shared as a due diligence study. 

More information on the Women Dignity initiative is available at 
werner@siza.co.za. 

  

 

 

 

 

 

 
 

 

 

 

 
  

Between Audit Monitoring Visits  
Social Standard  

SIZA Social & 

Environmental 

SAQs 
 
One of the tools that SIZA uses to 

provide extensive cover and 

manage risk between audits is the 

Self-Assessment Questionnaire 

(SAQ), which needs to be 

completed on an annual basis. The 

SAQ allows us to monitor a farm’s 

compliance remotely and prevents 

sites from having to undergo 

audits every year. 

 

Each member’s SAQ becomes 

available once they have paid their 

membership fees for the next 

year. This means that if you renew 

your membership in July, your SAQ 

also becomes available in July 

which is compulsory to update in 

the given timeframe of 90 days.  

 

Completing the SAQ on time is of 

utmost importance, as it is the 

most reliable way for SIZA to 

monitor compliance remotely, and 

audits cannot be booked without 

an approved SAQ. 

 

For more information regarding 

SAQs, please contact Carmen 

Botes — carmen@siza.co.za 

 

SIZA Site visits were conducted from 
01 October 2019 to verify producers 
approved Social Self-Assessment 
Questionnaires (SAQs).  
 
These visits are done as a second-
party verification by SIZA and will not 
incur additional costs. The aim of 
these visits is to monitor whether 
practices are still the same as on the 
day of the previous audit and to 
identify possible areas of 
improvement so that the producers  
can be ready for the next third- 
party audit once required. 

As per agreement between SIZA and 
global markets, SIZA must complete 
between audit site visits as part of the 
monitoring policy, to ensure 
compliance is continuously met in 
between audits. 
 
As part of the sample size, a total of 
29 farms received a second-party 
verification visit from SIZA in 2019.  

Female representation in the 

agricultural industry 

mailto:werner@siza.co.za
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What is COIDA? 

 
COIDA applies to all casual and full-
time employees, who as a result of a 
workplace accident or work-related 
disease are either injured, killed or 
become ill. 
 
Only the employers, and not the 
employees, contribute to the 
compensation fund. 
 

Why is a Letter of Good Standing 
Required? 
 
A Letter of Good Standing is 
essentially an official document 
that proves the Workman’s 
Compensation Fund (COID) will 
assist you in paying for any work-
related injuries or harm to your 
employees, because your 
payments to the fund are up to 
date. If you don’t have a Letter of 
Good Standing, your business 
probably owes the Workman’s 
Compensation fund money and, 
more importantly, it means your 
employees aren’t covered by COID 
and your clients are not 
safeguarded in the case of a work-
related accident on their property. 
 
 
 

The Compensation for Occupational 
Injuries and Diseases Act (“COIDA”) 
provides for compensation for 
disablement and/or injuries caused 
by injuries or diseases sustained or 
contracted by employees in the 
course of their employment, or for 
death resulting from such injuries or 
diseases.  

Documents you’ll need 
 

• Valid South African ID 

• Your company’s 
registration document 

• COID registration form 

• Power of Attorney (this 
is only necessary when 
using the COID service, 
to legally permit them to 
complete the 
application on your 
behalf) 

• Proof of payment for 
your registration fees 

 
 
 

STEP 1: Register your company with 

COID 

• This can occur via Department of 
Labour or the COID online 
service. 

 
STEP 2: Submit your employee 

expenses 
• In this step, you have to submit 

your company’s total estimated 
wage and salary expenses for the 
year (according to financial 
years) in order for the Fund to 

 

calculate the amount payable to 
them. 

 
STEP 3: Pay your 

yearly/monthly fee to COID 

 
For more information on COIDA, 
please visit the Department of 
Employment and Labour’s 
website:  
 
http://www.labour.gov.za/ecoid 
 

How to get a Letter of Good Standing 

http://www.labour.gov.za/ecoid
http://www.labour.gov.za/ecoid
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New ownership/management of sites 

 
in the process of being taken over by 
new management. The reason the 
audit is no longer valid under that 
member’s profile is because the SIZA 
audit rests on the management 
system of the business. SIZA cannot 
assure that all aspects are still in place 
and that methods of compliance are 
kept similar to that of the previous 

site management. A new SIZA audit 
will need to be conducted. 
 
The same concern applies when a 
business buys a new site/farm and 
wants to add this site as an additional 
site to the business. 
 

Why can’t I just add a PUC/PHC to my current profile? 

 
The SIZA office cannot simply add the 
additional PUC/PHC to the business’ 
profile without the additional site 
having undergone an audit. The 
business, along with the new 
additional sites, will have to undergo 
a new audit as a multisite to ensure 
compliance of the management 
systems in place.  
 

During an audit, the auditor will need 
to visit each PUC to ensure 
compliance is monitored on each 
site. If the particular PUC/site is not 
referenced on your membership 
profile, that site cannot form part of 
the audit and the auditor will only 
note the sites evaluated on the day of 
the audit. 
 

For membership enquiries please 
contact Lynn Taute (lynn@siza.co.za) 
to ensure your profile remains valid 
and up to date to allow for the best 
possible reporting and evaluation of 
your business. 
 

Sick leave 

 

 Sick leave should always be granted 
in accordance with legislation. 
Sectoral Determination 13 (SD13) 
Section 22 provides clear 
regulations regarding how, when 
and by whom sick leave should be 
granted.  
 
Some important points to 
remember are that a medical 

certificate/doctors note/sick letter is 
only needed after the employee has 
been absent for more than two 
consecutive days, or if the employee 
is absent more than twice during an 
eight-week period. 
 
Medical certificates can be issued by 
a doctor, nurse, traditional healer, 
community health worker, 

psychologist or any other person 
deemed fit by law to do so. 
 
For more detail regarding an 
employees’ sick leave cycle, see 
SD13, Section 22. 

It is important to note that in the 
event that a farm/business is sold or 
taken over by new management, a 
new profile must be registered.  
Audits and Completion Letters are 
not transferrable and therefore not 
valid anymore. All members 
therefore need to inform the SIZA 
office as soon as a business is sold or 

mailto:lynn@siza.co.za
mailto:lynn@siza.co.za
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Pay slips 

 
In cases where payslips are unclear in that no payment period is shown, two dates 
must appear on the payslip. This must especially occur in cases where payment is 
made on a weekly or fortnightly basis. The only way to determine the period of 
payment, is to have the dates shown on the payslip. In cases of monthly payments 
made where the payment period is indicated in another way, this can also be 
deemed as acceptable. Sectoral Determination 13 Part B Section 6.1.a-l and Section 
2 clearly indicates what information needs to be reflected on a pay slip.   
 

Foreign Workers 

 The employment of foreigners in South 
Africa is regulated by the Immigration Act 
13 of 2002, as amended (“the 
Immigration Act”). The Immigration Act 
provides for the admission of foreigners 
to, their residence in and departure from 
South Africa and matters connected 
therewith including the ability of 
foreigners to work in South Africa. The 
Immigration Act is supplemented by the 
Immigration Regulations which 
underwent significant changes in May 
2014, specifically in relation to work 
visas.  
 
Section 38 of the Immigration Act 
provides that no person shall employ: 
• an illegal foreigner; 

• a foreigner whose status does not 

authorise him or her to be employed 

by such person; or 

• a foreigner on terms, conditions or 

in a capacity different from those 

contemplated in such foreigner’s 

status. 

 

In terms of section 38(2) of the 
Immigration Act, a duty is placed on an 
employer to make an effort, in good 
faith, to ensure that no illegal foreigner 
is employed by it and to ascertain the 
status or citizenship of the persons it 
employs. 
 
Furthermore, section 49(3) of the 
Immigration Act provides that anyone 
who knowingly employs an illegal 
foreigner or a foreigner in violation of 
the Immigration Act shall be guilty of an 
offence and liable to a fine or a period 
of imprisonment not exceeding one 
year for a first offence. 
 

National Minimum Wage 

 Will the National Minimum Wage increase on 1 January 2020?   
 
For more information, please refer to the SIZA website: https://siza.co.za/wp-
content/uploads/2019/12/NMW-Des-2019-Afr-en-Eng-003.pdf  
 
 

https://siza.co.za/wp-content/uploads/2019/12/NMW-Des-2019-Afr-en-Eng-003.pdf
https://siza.co.za/wp-content/uploads/2019/12/NMW-Des-2019-Afr-en-Eng-003.pdf
https://siza.co.za/wp-content/uploads/2019/12/NMW-Des-2019-Afr-en-Eng-003.pdf
https://siza.co.za/wp-content/uploads/2019/12/NMW-Des-2019-Afr-en-Eng-003.pdf
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Parental Leave Benefits 

 

 

Worker Contracts 

 
Sectoral Determination 13 Part C: Section 9 
clearly states that an employer must supply 
a farm worker upon commencement of 
duties, with particulars of service in writing. 
It furthermore clarifies that the employer 
must retain a copy of the contract for the 
duration of employment and until three 
years thereafter.   
 
Please refer to the SIZA Standard, code 
8.3.1.2. This agreement (Contract of 
Employment) shall:  
(a) Contain all the information required by 
law and international labour standards, 
whichever affords the highest level of 
protection  
 

This is allowed, only when:  

• the terms and conditions are 
applicable to each employee 
who signed the contract 

• each individual still receives a 
copy of their contract with 
their personal details listed 

• employer retains the group 
signed group contract. 

 
 
 

The Unemployment Insurance Fund (UIF) 
has started processing claims for the new 
Parental Benefits from 01 November 
2019 to contributing and qualifying UIF 
beneficiaries.  
 
Last year, the President signed the 
Labour Laws Amendment Bill into Act, 
which affected amendments to the Basic 
Conditions of Employment Act and the 
Unemployment Insurance Act of 2001.  
 
In terms of the Labour Laws Amendment 
Act, an employee will be entitled to 10 
consecutive days parental leave upon the 
birth of the employee's child. Parental 
leave may also be applicable in 
circumstances where an employee 
legally adopts a child or when a child is 

placed by a court in the care of a 
prospective adoptive parent. Through 
these amendments, UIF contributors will 
be eligible to claim for the new benefit 
from the Fund. 
 
Qualifying UIF contributors can visit any 
Labour Centre in the country with the 
prescribed application form and the 

following support documents to apply for 
a Parental Benefit claim: 
 

• Identity Document of the 

applicant; 

• Birth Certificate of the child with 

full details of parents; and 

• Details of a valid bank account 

To access the forms that needs to 
accompany your application, please 
go to: 
 
http://www.labour.gov.za/parental-
leave-forms 
 
 
 

(b) Be explained to the workers    
(c) Be signed by each worker    
(d) Be made available upon 
request of the workers (AND/OR) 
displayed in a prominent place for 
reference purposes.  
 
In cases where a group of 
employees (usually a seasonal 
group of workers) receive the 
same particulars of employment 
(same contract), it will be 
acceptable to SIZA if the entire 
group signs the generic copy.  
 
 
 

http://www.labour.gov.za/parental-leave-forms
http://www.labour.gov.za/parental-leave-forms
http://www.labour.gov.za/parental-leave-forms
http://www.labour.gov.za/parental-leave-forms
http://www.labour.gov.za/parental-leave-forms
http://www.labour.gov.za/parental-leave-forms
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Contact us 
PHONE: 

(021) 852 8184 

 

Retha Louw 
retha@siza.co.za 
 
Carmen Botes: 
carmen@siza.co.za 

The South African National Standard (SANS) and the regulations 

regarding filling points on farms 
Environmental Standard 
 
 

 
The SANS 10206:2010 sets out 
general guidelines for the 
handling, storage and disposal of 
pesticides. These guidelines focus 
on the procedures on how to 
minimise risks to the environment 
and human health when handling 
pesticides.  
 
The regulations also set out 
guidelines for the construction of 
chemical filling points at farm 
level. It is stated that filling points 
should be well away from any 

water sources and that the run-off 
or spillage of pesticides is not 
allowed to come into contact with 
surrounding soil and water 
resources. Therefore, filling points 
must have a floor of non-porous 
material (waterproof cement or 
concrete) that is bunded by a 
retaining wall and is covered by 
wire mesh or filled with stones to 
prevent animals and birds from 
drinking the water.  
Alternatively, a tank can be 
installed to contain contaminated 
water from filling points, however 

the contents should then be 
removed by an accredited 
hazardous waste disposal 
company. Please note that it was 
confirmed by the Department of 
Water and Sanitation (DWS) that 
direct soakaway systems (such as 
French drains) are no longer 
legally accepted for the disposal 
of pesticide-contaminated run-off 
water in South Africa.  
 
For more information, please 
contact Henko Vlok — 
henko@siza.co.za 
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