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EDITORIAL 
As the country is coming together 
and marching against femicide, 
resulting in a nation-wide protest, 
it is crucial to remember the 
vulnerability of being human. 
Throughout history humanity 
faced the detrimental effects of 
human on human violence, 
torture and suffering. These 
horrific acts are well alive and 
relevant to modern-day society.  

How does protests, violent public 
acts and community riots 
influence you as an auditor? 
Immensely. Adverse effects that 
are caused by unfair treatment, 
inadequate and unsatisfactory 
services, leads to psycho-social 
dissatisfaction which causes a lack 
in productivity, lack in emotional 
stability and results in a break in 
interpersonal relationships.  

As an ethical auditor, the 
responsibility of engaging with 
other people, will always remain 
on the forefront of your duties. 
Understanding the political 
landscape is crucial in 
formulating the right mindset in 
order to engage.  

We are ever so often unaware of 
the many struggles faced by so 
many of our fellow citizens in 
South Africa. Being unaware of 
one’s surroundings results in 
detachment from those we are 
aiming to engage with. As an 
ethical auditor, the first error in 
interaction is that of being 
detached from the situation, 
environment and the people.  

Be yourself but choose to know a 
little more about the place you are 
travelling to and ensure that your 
attitude will reflect the positivity 
of what our country can offer.          

 

 
  

 

 

EMPLOYMENT 
EQUITY 
As the reporting season looms near, 
from the 1st of September 2019, 
employers must utilise the Revised 
Income Differentials EEA4 form for 
their reporting on remuneration. 

http://www.gpwonline.co.za/Gazett
es/Gazettes/42627_8-8_Labour.pdf  

When Should Employers Report? 

Designated employers must submit 
their report annually at the 
Department of Employment and 
Labour office on the first working 
day of October for immediate 
capturing or by 15 January of the 
following year for online reporting. 

Did you know? 
The Department of Labour has a 

new official name: 
Department of Employment and 

Labour 

Contact:  

Werner van Dyk (werner@siza.co.za) 

Carmen Botes (carmen@siza.co.za)  

Office: 021 852 8184 

http://www.gpwonline.co.za/Gazettes/Gazettes/42627_8-8_Labour.pdf
http://www.gpwonline.co.za/Gazettes/Gazettes/42627_8-8_Labour.pdf
mailto:werner@siza.co.za
mailto:carmen@siza.co.za


 

  
 

 

 

SIZA SOCIAL STANDARD REVIEW 
SIZA is in the review process of the Social Standard. As per SIZA’s 

internal policy, the Standard will be reviewed and updated every three 

(3) year cycle. This process formally commenced in May 2019.  

 

SIZA conducted a review panel 
discussion on the 3rd of September 
2019. All proposed changes were 
discussed and circulated for further 
input. SIZA will gather further input 
from all interested parties by end of 
September. All SIZA members can 
send any proposed changes to the 
office by 30 September after which a 
formal public consultation will be 
held on 18 October 2019 in 
Stellenbosch.  

The reviewed Standard will be sent 
to a legal panel of labour  

 

legislation experts for appropriate 
legal oversight and feedback 
regarding the final version of the 
Standard. Once approved by the 
SIZA board of directors, SIZA will 
implement the new standard. Upon 
consideration, the new version, 
V5.1, will be published in January 
2020.  

Please send your comments and 
inputs regarding the Social 
Standard to Carmen Botes at the 
SIZA office carmen@siza.co.za by 

latest 30 September 2019.  

 

 

 

 

 

You can access the current 
standard from our website: 
https://siza.co.za/standard/social
-standard/ 

  

 

 

 

                   Important things to remember on next page… 

 
 

SIZA AUDITOR TRAINING 
As part of the SIZA’s internal competency requirements, it is required of all SIZA-approved auditors and 

reviewers to attend SIZA refresher training annually.  

To ensure ALL SIZA auditors, reviewers, schedulers and admin staff remain competent regarding the SIZA 

Audit Process and Methodology (APM), SIZA formally hosted two Auditor Training sessions during 2019. After 

the success of the first training week in May of this year in Cape Town, SIZA recently hosted the SIZA Auditor 

Refresher Training week in Pretoria, Gauteng which was also very well accepted.  

The training sessions was very informative, interactive and productive. It was a pleasure to engage with such a 

dynamic team.  

mailto:carmen@siza.co.za
https://siza.co.za/standard/social-standard/
https://siza.co.za/standard/social-standard/


 

  
 

 

 
FREQUENTLY ASKED QUESTIONS 
 
When can you deduct for electricity? 

If the electricity is adequately measured by means of an electricity meter/prepaid box, the actual use of the 
electricity may be deducted from the employee. The installation costs of such meter/box remain with the 
employer. This deduction may only occur if and when agreed to between employer and employee.  

_______________________________________ 

What is meant by a rainy-day? 

This policy pertains to any form of ‘work-stoppage’ that may occur. Within agriculture, rain days are fairly 
common, and it refers to any event that might occur that are deemed beyond the employer or employee’s 
control. For example, the planned harvest cannot take place due to heavy unforeseen rain the morning.  

The policy needs to clearly stipulate the regulations around when employees need to be notified (and how) on 
whether work will continue or stop. If reasonable warning has not been given, the employee will have to be paid.   

Is the minimum 4 hours pay relevant to rainy days?  

Yes, if the employee is not informed within a reasonable timeframe, the employee is entitled to at least 4 hours 
wages. BCEA - Insertion of section 9A in Act 75 of 1997 3. The following section is hereby inserted in the principal 
Act after section 9: ‘‘Daily wage payment: 9A. (1) An employee or a worker as defined in section 1 of the National 
Minimum Wage Act, 2018, who works for less than four hours on any day must be paid for four hours work on that 
day.” 

_______________________________________ 

Can I work on a public holiday and exchange the “off” day to another day?  

Yes, most of the employee’s need to agree to this, prior to execution.  Legal reference:  SD13 Part D. Clause 20.1 

_______________________________________ 

Do the rest periods include a Sunday? 

Workers shall receive a weekly rest period of not less than 36 hours which shall include a Sunday (unless 

otherwise agreed).  Legal reference:  SD13 Part D: Clause 19.1.b read together with 19.3   

 
 

*** 
SIZA audits should take place during a period when the employment site is in full operation (such as peak 
production or harvest). In any event, there should be a minimum of 2/3rds (66%) of the total number of 
workers (calculated during the busiest time period) present in the workplace for the audit to be deemed as 

“valid”. 



 

  
 

Current Dam Water Levels - 
6/9/2019 
Berg River - 99.0% 
Steenbras Lower - 100.2% 
Steenbras Upper - 89.5% 
Theewaterskloof - 72.5% 
 

 
 
 
 

FREQUENTLY ASKED QUESTIONS 
 
 
If there are 3 employees (i.e. father, mother and child over 18) staying in a house; is this communal 
accommodation (25% of the minimum wage divided by 3) or 10% from the head of house?  
 
A father, mother and child over 18 years of age working and living on the same farm in the same house are 
farmworkers and there is no distinction between them and farmworkers living on the same farm in communal 
accommodation. Clause 8(6)(a) is applicable to such farmworkers. 25% of the minimum wage of an individual 
farmworkers wage divided by 3 may be deducted from each of the father, mother and son’s wages 
 
If an employer wants to exchange a public holiday for another day and the majority of employees agree 
to this, does this mean the rest must accept this? (Majority rule?) 
 
If the farmworkers were sufficiently consulted and the majority agrees it is the general view that the other 
workers will have to accept the exchange. 
  
The minimum of 4 hours that needs to be paid; is this applicable to “any day” as stated, or only the 
normal working days per week? (5 or 6) 
 
The minimum of 4 hours is applicable to any day. (Section 9A of the BCEA) 
 
Is the 4 hours minimum only applicable if and when the employee reports for work and/or have started 
work?  
 
If given notice the day before that there will be no work available (and a “no work, no pay” policy is in place) 
this is not applicable. In other words, if sufficient notice was given, the minimum of 4 hours does not apply.  
 

_______________________________________________ 

We thank Johan Hopkins for his contribution to our frequently asked questions. If you would like to 
contact him, he can be reached at: 

Johan Hopkins / caeo@maxitec.co.za / www.caeo.co.za  
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Willie Stevens 

Psychologist and HR 
Development Consultant 

 

 

 

 

PROTECT YOURSELF AGAINST    

BURNOUT  
  

What is Burnout? 

Most of us are unfamiliar with workplace burnout — the 
feeling of extreme physical and emotional exhaustion that 
often affects doctors, business executives, and emergency 
personnel. In fact, until recently, Burnout has been 
referred to as a “stress syndrome”. In 2019 however, the 
World Health Organization (WHO) recently updated its 
definition. It now refers to Burnout as “syndrome 
conceptualized as resulting from chronic workplace 
stress that has not been successfully managed,” in the 
organization’s International Classification of Diseases 
diagnostic manual. The three most common symptoms 
included in the list are: feelings of energy depletion or 
exhaustion; increased mental distance from one’s job 
or feelings negative towards one’s career and reduced 
professional productivity.  

Sound familiar? 

One of the largest problems when it comes to burnout 
with auditors, is that you sometimes feel ashamed for 
needing help, often because your work environment 
doesn’t support slowing down. Frequently, people equate 
it to having a cold. They believe that one day of rest should 
make everything better.  

People with symptoms of burnout may fear that taking 
time away from work or investing in self-care makes them 
“weak,” and that burnout is best overcome by working 
harder. 

 

What to do with Burnout? 

Left untreated, burnout can cause sufferers to 
become depressed, anxious, and distracted, which 
can impact not only their work relationships, but 
their personal interactions, too. When stress 
reaches an all-time high, it’s harder to regulate 
emotions like sadness, anger, and guilt, which may 
result in panic attacks, anger outbursts, and 
substance use. 

According to Elaine Cheung, PhD, a burnout 
researcher and assistant professor of social sciences 
at Northwestern University, explains that “Burnout 
is a condition that is caused by an individual’s work, 
and their relationship to their work may lead to this 
condition.” Having this information is vital because 
burnout interventions should focus on improving 
the relationship between an individual and their 
work, she adds. 

Monitoring yourself for burnout is important. Not 
only does it have a detrimental effect on your own 
health and well-being, but it almost certainly has a 
negative effect on productivity, the quality of your 
work and the performance of the business.  

Re-defining work and working conditions will most 
certainly be a good place to start combating 
workplace fatigue and burnout. 

 

 

 

 

“The feeling of physical and emotional exhaustion, due to stress from working with people under 
difficult or demanding conditions. Burn out is followed by signs such as chronic fatigue, quickness to 
anger and suspicion, and susceptibility to colds, headaches, and fevers.” 

As auditors, you play a vital role in monitoring and reporting on practices within various 
industries and relating the information back to the organisations. Unfortunately, if you are 

suffering from burnout, the information might be inaccurate and therefore, you need to always 
consider GETTING SOME REST! 


