
 

  

Thank you! 

A sincere thank 

you to Bongiswa 

Matot i  and her 

team at  the 

Western Cape 

Dept  of  

Agriculture for 

avai l ing the funds 

to make this 

t raining week 

possible.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

SIZA hosted their annual Auditor Training during 

the week of 13 to 17 May 2019. 

Some highlights of the week: We heard how 

important management systems are to any 

business. How integral a good management 

system is in becoming a socially responsible 

business. We learned how management should 

collaboratively assess labour issues on farms 

and make the workforce part of the system 

instead of just isolating areas that might be 

deemed as "problem areas" or improvement 

points.  

The end-goal is to assist and facilitate the mind-

shift from a pure audit driven process to a more 

improvement-led process. We need to ensure 

producers/growers and auditees start to 

understand that the context is different than 

several years ago. We live and operate in a 

global market, where these international 

standards and requirements enforce an 

abundance of expectations on sites - sometimes 

irrespective of the reality and landscape of the 

particular province or district within the South 

African context. 

Presenters spoke on the value of good 

communication skills and how crucial body 

language can be to the auditor and how subtle 

ques affect the understanding of a situation.

We heard how cultural aspects between workers 

and on farms must be highlighted in trying to 

understand WHY situations influence relations 

within the farm system.  

We engaged with legislation and realized that 

laws aren’t always ideal for both the auditor, with 

regards to interpretation, and even for 

farmworkers. We spoke about the SIZA 

Standard and saw how requirements need to be 

understood with discretion and that the 

metaphorical ethical line must be taken into 

account when interpreting a finding. 

The role remains clear: the auditor visits the site 

in order to monitor, evaluate and report on 

labour practices. An auditor’s function is KEY 

to market access and to provide visibility on 

sites. An auditor’s role is crucial in promoting 

continuous improvement within South African 

Agriculture.  

We would like to thank all for attending the 

training. It was great to meet some new faces 

and to interact with some complex and difficult 

issues together. A great thank you to all the 

presenters and trainers for making time to share 

your knowledge and facilitating discussions 

between learned peers throughout the year. 
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Some critical questions were asked during the auditor training with regards to the practicality of some legislative 

requirements. A sincere thank you to Johan Hopkins of the CAEO for answering the frequently asked 

questions below: 

 

Who may issue Medical Certificates? 

(a) medical practitioner; 

(b) a clinic nurse practitioner; 

(c) a traditional healer; 

(d) a community health worker; 

(e) a psychologist; 

(f) any other person who is certified to diagnose and treat patients and who is registered with a professional council 

established by an Act of Parliament; or 

(g) any other health professional authorized to diagnose medical 

conditions. 

 

May you request a Medical Certificate from day one, if agreed with your employees? 

No. Also not for the day before or after a public holiday or weekend. The employer may only request the medical 

certificate after 2 consecutive sick days. 

May you request or allow employees to work extra hours without overtime to make up for time lost? 

No (you may use the Compressed Working week if agreed to in writing and applied pro-actively and not “after the 

event”). 

Overtime during shorter and longer hours? 50/45/40? 

Overtime must be paid for any hour worked over the hours 10/9/8, although the agreed pay stays the same, 

irrespective of the longer or shorter than normal hours. 

Leave during maternity leave? 

Normal leave accrues during maternity leave. 

Sport injuries or injuries sustained during fighting?  

Gets treated as normal sick leave. 

Transport to and from work: working time or not? COIDA? 

Does not count as working hours, but if injured on farm transport going to or from work, the employee is covered 

under COIDA. 

 



  

Unilateral changing of contract of employment? 

No, only after consultation but Employers may unilaterally introduce this, but Employees may then go to the 

CCMA. 

1st 3 days of injury or diseases; Leave? 

You may use sick leave for these 3 days. If no sick leave is available, it is good practice to pay the employee, but 

this is not a legal requirement. 

An employee goes to the clinic for contraceptives or medication: Sick leave or not? 

Not sick leave. Either normal leave on unpaid. 

Are all foreigners covered under SA legislation? UIF? 

Yes, even undocumented foreigners are covered. Since 1 March 2018 all foreigners and their employers must 

contribute to the Fund. 

Stand-by hours: Paid or not? 

Stand-by hours are not covered under labour legislation and therefore this is to be consulted with employees. 

May a person who receives an old age grant from the State work for reward? 

Yes; but there is a means test. Currently assets that must not exceed R1 056 000 for a single person and R2 112 

000 for a married couple. The income for a single person must not exceed R6 150 per month and R12 300 

(married). The amount of the grant will be determined on a sliding scale. 

May I compel a worker’s spouse or children to work on the farm? 

No. It is also illegal to make this a requirement for the allocation of housing. 

A father, mother and their child stay in a house on a farm and all 3 work on the farm; how do I deduct for housing? 

10% from one or 25%/3 of the minimum wage from each? 

This is regarded as communal housing and therefore 25% of the minimum wage could be deducted from each 

employee. (25% divided by 3) 

You want to exchange a public holiday to another day. How do you go about doing this? Majority rule? 

Yes 

What is the maximum amount a person can earn (threshold) to be covered by ESTA? 

R13 625 

May an employer deduct an admin fee for Union subscription fees? 

Yes, but you will have to consult with the Union. 
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A female employee, head of the house, goes on maternity leave. What about the 10% deduction during this 

time? 

No deduction can be made.  

A seasonal employee employed for 2 months sustain an injury on duty a week before the contract ends. 

Till when must the employer pay him/her the 75%? 

For the full 3 months if booked off for that long, even if contract has terminated. 

How do you distinguish between a Temporary Employment Service (Labour Broker) and an Independent 

Contractor? 

The Labour Relations Act and the Basic Conditions of Employment do not cover Independent Contractors and 

therefore “Brokers” often pretend to be Independent Contractors. 

There are 7 criteria that would form the basis for a rebuttable presumption as to whether an employment 

relationship exists. (If anyone is present the employees’ employer is a TES and not an Independent Contractor) 

1. The manner in which the person works is subject to the control or direction of the client;  

2. The person’s hours of work are subject to the control or direction of the client; 

3. In the case of a person who works for an organisation, the person forms part of that organisation;  

4. The person has worked for the client for an average of at least 40 hours per month over the last three 

months;  

5. The person is economically dependent on the client for whom he or she renders services;  

6. The person is provided with tools of trade or work equipment by the client; or  

7. The person only works for or renders services to one client. 

 

Payment of Overtime (45-hour week) 

For employees earning less than R205 433.30 per annum, overtime starts once the employee has completed the 

ordinary hours of work.  If contracted for a 9-hour day, overtime starts after 9 hours and he/she should be 

compensated accordingly. 

Any argument (or agreement) that employees should first fill or complete the first 45 hours per week (or 195 hours 

per month), before overtime will be paid, is invalid. 

So, if an employee is contracted for a 9-hour day and he works 10 hours on the Monday and only 8 hours per day 

for the rest of the week, he/she must still be paid for the 1-hour overtime for the Monday. 

It is also important to note that overtime may only be required or permitted if agreed to with the employee and must 

not exceed 12 hours per day (inclusive of overtime) and 15 hours per week. 
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For SIZA specific audit queries please contact Werner van Dyk at  

werner@siza.co.za or alternatively contact the SIZA office at 021 852 8184.  

 

For WIETA specific audit queries please contact Amelia Heyns at amelia@wieta.org.za or 

alternatively contact the WIETA office at 021 880 0580. 

 

 

 

The next SIZA 

Auditor Training will 

be during the week of 

19 to 21 August 2019 

in Gauteng. Details 

regarding this training 

will be corresponded 

closer to the time. 

 

SIZA prides itself in working in partnership with 6 world-class audit companies which are represented in all the 

provinces throughout the country.  The following companies maintain rigorous monitoring and evaluating systems 

to ensure quality through business endeavors, auditors and audit outputs. For SIZA it is crucial that all audit 

companies facilitate a constructive internal monitoring process.  

 

NSF Africa is part of NSF International which has offices in more than 75 locations worldwide. With many 

years’ relevant industry experience, NSF is an accredited provider of independent certification services to 

the agriculture, produce and processing industries. NSF is a SIZA approved audit company. Contact: 

Eronel Serfontein (ESerfontein@nsf.org).  

 

The SGS network comprises with over 2,600 offices the world. SGS helps organizations to ensure that they 

and their partners have efficient and manageable processes and systems in place which comply with 

stakeholder requirements related to quality, health and safety, environmental management, corporate 

social responsibility and other areas of sustainable development.  SGS is a SIZA approved Audit Company. 

Contact: Irma Lubbe (Irma.Lubbe@sgs.com).  

BSI is the business standards company that helps organizations all over the world make excellence a habit. 

As a global leader in helping organizations improve, clients range from high profile brands to small, local 

companies in 150 countries worldwide. BSI is a SIZA approved audit company. Contact: Marjorie Smith 

(Marjorie.Smith@bsigroup.com).  

SAI Global is a recognized leading provider of integrated risk management solutions, assurance, and 

property services. The aim is to help organizations protect their brands by proactively managing risk to 

achieve business excellence, growth, sustainability, and trust. SAI Global is approved as an audit company 

by SIZA. Contact: Nadine Arnolds (Nadine.Arnolds@saiglobal.com).  

Intertek is an industry leader with more than 44,000 employees in 1,000 locations in over 100 countries. 

They deliver Total Quality Assurance expertise 24 hours a day, 7 days a week with our industry-winning 

processes and customer-centric culture. Intertek is approved by SIZA as an audit company. Contact: 

Natasia Nel (natasia.nel@intertek.com).  

Operating in more than 70 countries worldwide, Control Union Certifications is uniquely placed to 

manage challenges with today's global marketplace. With its foundation in agriculture, Control Union 

Certifications has focused its efforts in developing services around the sustainability of the industry's supply 

chains which feed into the food, feed, forestry, biomass, bioenergy, social compliance and textiles markets. 

Control Union is a SIZA approved Audit company. Contact: Mariessa Erasmus 

(merasmus@controlunion.com).   
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