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SIZA REMEDY PROGRAMME 
 

SIZA is proud to yet again announce a new initiative - THE SIZA REMEDY PROGRAMME.  

The aim of SIZA is to always drive continuous improvement whilst ensuring compliance 
to legislation and the SIZA standard. The REMEDY PROGRAMME is one such tool that is 
now available. 

Service providers who can add value in terms of the SIZA Code Principles will have the 
opportunity to register with SIZA as a remedy programme. Audited SIZA members 
(producers) who received non-conformances during an audit, will have access to a list of 
‘approved’ service providers, with contact details, who can assist them in addressing 
specific non-conformances. 

Members are by no means obligated to make use of these services, but it is available as 
a resource in case members do not know how to get to a point of compliance and how 
to correct a non-compliance. With the online REMEDY PROGRAMME we aim to support 
producers and make expertise in the industry available to them.  SIZA will review, 
approve and recognize these service providers before their details are published on the 
platform. 

 

 

 

 

 

 

 

 

We trust that this initiative will add value for you as a SIZA member. 
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How to get access to the Remedy Programme 

1. Once you have been audited, you can log into your SIZA profile and click 
on the “Audits” tab. Select “SIZA Social”. 

2. A list view of all your audits will appear. 

3. Click on the CAPS icon  of the applicable audit. 

4. A list view of the non-conformances raised during the audit will appear. 

5. Click on the tab “See Remedy Solutions”  .  Registered and approved 
programmes with contact details will appear. 

 



  
SCHEDULING OF AUDITS - WHAT PRODUCERS NEED TO KNOW 

 

Audit entities follow a very systematic process, as described by the SIZA Audit Process 
and Methodology, when scheduling an audit. The first step is to attain all the 
necessary information from the producer, such as the total size of the farm(s) and the 
number of workers (permanent/ temporary/ seasonal/ agency etc.).  

Auditors have to interview a certain percentage of the total workforce and have to 
visit all the units which form part of the specific farm/management system.  It is 
therefore crucial that producers provide accurate information as it will determine the 
amount of days over which the audit will take place.   

Since interviews must take place, it is furthermore vital to ensure that two-thirds or more of the workforce is 
present during the time of the audit and that the audit is scheduled during the site’s full operation/peak-season 
time.  

When requesting a quote, it is the producer’s responsibility to provide accurate information to the audit entity 
and to ensure that the information is relevant and updated on the SIZA Social Self-Assessment Questionnaire 
(SAQ). The audit cost estimate will be based on the audit scheduling which is based on the information provided 
on the SAQ. An Audit Entity can stop the audit with immediate effect or he/she can raise a finding against the 
farm if the information disclosed is not accurate.  

To ensure that the audit is scheduled correctly, producers are requested to please 
familiarize themselves with the contents of the SIZA Audit Process and Methodology 
document which is available on the SIZA website (https://siza.co.za/wp-
content/uploads/2018/11/SIZA-Audit-Process-and-Methodology-Oct-2018-V.4.pdf) 

Please correlate that the information provided aligns with the audit days scheduled, 
based on the Audit Length section on page 10 of the document.  

If you are unsure and you need assistance with  the scheduling of your audit, please feel 
free to contact Werner van Dyk at the SIZA office at Tel 021 8528184 or 
werner@siza.co.za. 

 

 

 

 
 
 
 

 
  

      Important Notification 

APSCA REGISTRATION 

Due to global market requirements, all audit companies and auditors will 

need to be registered with the Association of Professional Social 

Compliance Auditors (APSCA), by 1 February 2019.  The registration 

number of the Auditor and the Audit Entity must be visible on all Audit 

Reports after the given deadline. 

We urge all our members to verify auditors and 

audit companies by enquiring about their APSCA 

status when scheduling an audit. SIZA has ensured 

that all approved audit companies are aware of 

these requirements and implement measures to 

ensure compliance. 
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LABOUR AMENDMENTS ACT 
Compiled by Elize van der Westhuizen, Director of Comply Plus (info@complyplus.co.za) 

 
The President has signed the Labour Amendments Act.  What does it mean for agriculture in general and 
the employer specifically?  Below are some frequently asked questions with answers for clarification. 

 

What is meant by Labour Amendments Act? 

Labour Amendments Act refers to amendments made to 
the Basic Conditions of Employment Act, Labour Relations 
Amendment Act, Labour Laws Amendment Act and the 
National Minimum Wage Act.   

 

When did the President sign these Acts into law? 

The amended legislation was signed by President Ramaphosa on Friday, 23 November 2018.   

 

When will these amendments be implemented? 

The commencement date is 1 January 2019, but the formal proclamation is awaited.   

 

What is the national minimum wage? 

All workers need to be paid at least R20 per hour.  However, the following special dispensation is 
applicable:   

ü R18 per hour for agricultural and forestry workers, including domestic workers and security guards 
employed on farms; 

ü R15 per hour for domestic workers who are not employed on farms; 

ü R11 per hour for EPWP (Expanded Public Works Programme) workers. 
 

Any future increases will be reviewed by the National Minimum Wage Commission and proclamated in the   
Government Gazette by the President. 

 

 

What if the national minimum wage is not affordable? 

If employers cannot afford to pay the national minimum 
wage, they can apply for exemption (reduction) of the 
payment of the set minimum wage.  This is an online 
process and if exemption is granted, it is only for a period 
of one year. 

 
 

What about the other conditions of employment as set out in the Sectoral Determination 13? 

Employers should take note that only the wage component of legislation was amended.  Other provisions 
with reference to leave, working hours, deductions, overtime, housing, etc. still apply as applicable to the 
agricultural sector.  
  



 

 

What are some of the important amendments to the Basic Conditions of Employment Act? 

The Basic Conditions of Employment Act stipulates that an employee who falls under the remuneration 
threshold must be reimbursed for at least 4 hours. In other words, a worker who performs less than 4 hours 
of employment at the employer's request must be reimbursed for at least 4 hours. 

Employees can now lodge claims of underpayment in terms of the National Minimum Wage Act to the CCMA.  
Underpayment could result in interest and fines to be paid by the employer. 

 

What are some of the important amendments to the Labour Relations Act? 

The amendments provide for: 

ü extension of collective agreements concluded in a bargaining 
council;  

ü functions of the registrar; 

ü requirements in terms of secret voting before a strike or 
lockout; 

ü picketing rules; 

ü establishment of minimum services agreements during 
strikes and  

ü the appointment of an advisory arbitration panel when a 
strike is no longer functional. 

 

What is the Labour Laws Amendment Act? 

This piece of legislation provides for parental, adoption and commissioning parental leave to employees.  A 
Parent (farther) of a new born baby can now apply for unpaid leave of 10 consecutive days leave per new 
born child which can be claimed from UIF.  Take note that parental leave do not replace the family 
responsibility leave of 3 days.  
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